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Executive Profile

With vast experience in providing integrated hospital support and consultancy services, we provide an
extensive, across-the-board Medical
Planning, Equipment Planning,
Procurement Services, including site
management, installation,
commissioning and relocation/transition
planning. Our team of dedicated
engineers and technicians undertake

technology management in Biomedical Engineering Maintenance Services and Facility Engineering
Maintenance Services through well designed program of planned preventive maintenance. Our highly-
experienced Senior Management Team has more than 25 years of international industrial experience.

Biomedical Equipment Testing & Calibration Services

Neutron is the market leader in Biomedical Equipment consulting
and with nationwide coverage, the only medical equipment services

that meet Best Practice Guidelines in India.

Neutron Testing and calibration service of all medical and
healthcare equipment. For certain equipment a once a year
calibration is not enough. Maintenance is required to ensure the

equipment performs satisfactorily so equipment routine servicing

or planned preventative maintenance is necessary To guarantee
this maintenance is carried out regularly each year, you can enter into a 3 year contract with us which will

ensure your medical devices are kept in top condition 24/7 on call.

e  Four annual visits (The current one and three further annual visits).

¢ Annual maintenance of all your medical devices.

o All medical equipment maintenance carried out to highest standards as per JCl and AAMI Standards
e  Full certification of all medical devices that have passed the maintenance testing.

e Unbiased recommendations for replacement medical devices.

o Assessment of failed medical devices and quotation for repair if this is an option.

e We advise you when the next maintenance visit is due.

e  Asset tagging /Inventory documentation

e Free technical support 24/7 on phone

Our contracts give you peace of mind that your medical devices are maintained by an 1SO9001

company that has fully qualified graduate engineers. Neutron, we test the broadest range of medical



devices in the marketplace. We will send qualified engineers to carry out medical device testing
and medical equipment calibration onsite wherever you are in India. And because we do not outsource
our testing to any third parties, you can be sure that you are receiving an unrivalled quality of service

adhering to best practice guidelines.

Devices we test include:

Defibrillator

Ventilators

Bipap/Cpap

Suction units

e Anesthesia Units

e blood pressure monitors
o ECGs

e  Oxygen concentrators

Neutron can also repair medical products at its site in Pune. Repairing a piece of medical can be far more
cost effective than purchasing a new piece of equipment. Neutron has signed contract with most of the
principals to procure spare parts hard to find and can source thousands of spare parts from our US office.
Every Healthcare provider has a responsibility to its patients to make sure that the medical equipment
they use is fully maintained and in efficient working order. Our team of qualified engineers can help you
achieve this by visiting your site and completing all the medical equipment testing and repair in one visit,
saving you downtime and costs. Whether you are a General practioner, Dentist, Hospital, Home care or a
Veterinary practice, we can test and calibrate your medical equipment to the highest International

industry standards and take care of all your business needs.

Our medical equipment testing services include:



Installation

Planned Preventive Maintenance (PPM)

Corrective Maintenance or Breakdown Maintenance (CM / BM)

Calibration Services (Test Tools/ Simulators/ Analyzers)

Asset Tagging

Routine Inspection — carried out to ensure optimum functionality of each engineering plant.

Planned Preventive Maintenance — a comprehensive maintenance procedure that is planned in advance either in
accordance with manufacturer recommendations or based on experience or other standards that may exist for the
same, to ensure readiness of the equipment and prevention of any future breakdown.

Corrective Maintenance — an immediate and instantaneous action initiated toward restoring optimum operation level
of equipments or other engineering support system following their breakdown.

Calibration of all equipments is carried out at approved frequency to maintain the test equipments with accurate
output indicators.

Breakdown — attend all breakdown calls within a stipulated response time to carry out the required repair works
within the allowable time.

Forecast and procure spares and consumable requirements at the optimum level of stock holding.

Provide Technical Advice to the client for upgrading, modification and beyond economical repair of a system.
Advise clients on cost saving measures and techniques.

Carry out Asset Tagging at clients facilities for accurate Maintenance Management System (MMS).

Carry out Condition Appraisal for all assets for technical audit, functionality restoration, deterioration if any, beyond

economical repair condition.
We can help you keep track of all your medical equipment by building an asset register, so you know where it is at all

times. As our engineers test your medical equipment, they can add asset labels to each item for easy identification.

WARE HOUSE/SAFETY TESTING/CALIBRATION/EQUIPMENT TAGGING/PPM/




These labels are then logged onto a register, which is then given as a full report to our customers.

Medical Equipment




Accessoires & Consumables
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5p02, ECG, EKG, NIBP, 18P, Temperature, Ultrasound and 02




Accessories & Consumables manufacturing

Reusable and Dispsoable High Quality Compatible Sensors
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